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Date:		29 March 1994





Subject:	Calling a Signal 13








It shall be the policy of the Kempsville Rescue Squad that, because of its serious nature, all members shall be well-versed in the procedures for calling and canceling a "Signal 13".





For the purpose of this policy statement, the term "Signal 13" shall refer to both an actual voice transmission of the key phrase "Signal 13" and the activation of a radio's emergency button, unless otherwise indicated.





Most, but not all, of the following information can be found in the Virginia Beach Department of EMS Communications Manual (see the RRP section titled, Rescue Response and Procedures Manual Policy).  The Policy Statement you are reading now is intended to clarify, correct, and augment the information in the Communications Manual.





Accordingly, the following procedures are enacted:





1.	CALLING A SIGNAL 13





There are two ways to call a Signal 13.  For genuine Signal 13's, it is preferable to do both.  The two methods, along with their advantages and disadvantages, are indicated below:





1.	VOICE METHOD





You say:		"Dispatcher, 921, we're at {location}, Signal 13."


-or-


You say:		"Dispatcher, 921, 10-97, Signal 13."





Dispatcher says:	"Copy Signal 13.  The Air Is Restricted."





Note that you MUST indicate your LOCATION.  Unless the dispatcher knows where to send help, calling a Signal 13 is pointless.  Even if you are already 10-97, you should reassert your location so there will be no doubt.





Also note that the key phrase "Signal 13" comes at the END of the transmission.  If you say "Signal 13" at the start of your transmission, other units, intending to help, are apt to interfere with the rest of your message in their haste to find out where you are.  If you only get one chance to say your location, you should do it before you get everybody excited.





ADVANTAGE:  This method leaves no doubt in the dispatcher's mind that the Signal 13 is genuine, and the dispatcher will not waste time by challenging you (see below).  This method leaves no doubt as to which unit is calling the Signal 13.  This method leaves no doubt as to your actual location.  This method is the quickest way of getting help.  If you speak calmly, you may be able to convince an aggressor that "Signal 13" means everything is OK.





DISADVANTAGE:  This method may make it apparent to an aggressor that you are calling for help.





2.	PUSH-BUTTON METHOD





This method is performed by depressing your radio's emergency button.  The radio will emit four beeps to indicate that the Signal 13 is being transmitted.





This method activates an audible and visual alarm on the dispatcher's console, and causes your radio's ID number to be displayed on the console.  The ID number is NOT the same as your unit number.





The dispatcher may cross-reference the ID number to determine which unit activated the alarm.  The dispatcher will then "challenge" you as follows:





Dispatcher says:	"Dispatcher to 921."


-or-


Dispatcher says:	"Dispatcher to unit with portable 7254."





You say:		"921."


Dispatcher says:	"Call Communications Code One."





This "challenge" sounds like a command, but is actually a coded question.  The dispatcher is trying to determine whether you activated the emergency alarm intentionally, or by mistake.





Unless you respond to this challenge with the correct cancellation key phrase (see below), the dispatcher will send several police units to your location Code 1.





ADVANTAGES:  The aggressor may not realize that you have called for help.  You can explain the four beeps by saying that the dispatcher is trying to call you.  This method does not require you to speak.  This method causes the radio system's control computer to dedicate a repeater to your channel.  This method assures that you will not get a system-busy tone when you try to transmit.  This method allows your transmission to have priority over other radio's transmissions (if implemented by Communications).





DISADVANTAGES:  There is a delay associated with the process of cross-referencing.  If the radio you are using is cross-referenced to a unit other than your unit, confusion will result.  This method does not verify your location.  If the dispatcher does not know where you are, this method is futile.  This method may be mistaken for a non-genuine Signal 13 (crying wolf).  The MaxTrac radios (aka CT radios, POV radios, dash-mount radios) like the ones in 927 and Zone 9 do not have emergency buttons installed.  You must use the portable radio.





Remember that it is preferable to use BOTH methods simultaneously if possible.





2.	CANCELING A GENUINE SIGNAL 13





When the scene becomes completely safe, you can cancel a genuine Signal 13 by transmitting the following key phrase to the dispatcher:





You say:	"921 is 10�4.  Resume Normal Air".





If the radio system is still in emergency mode, all radios whose emergency buttons were depressed must be reset, as follows:





PORTABLE RADIOS:  Either turn the radio off for about 30 seconds, or press and hold the emergency button for about 7 seconds until it beeps.





FIELD MOBILE RADIOS:  De-select the emergency button.  If that doesn't work, turn the radio off for about 30 seconds.





COMMAND MOBILE RADIOS:  Press and hold the emergency button for about 7 seconds until it beeps.





3.	CANCELING A NON-GENUINE SIGNAL 13





When the dispatcher challenges you, transmit the following key phrase, WORD-FOR-WORD:





You say:	"Code One Error."








APPROVED:














_______________________________________	_____________________


Capt. John Fusco, Squad Commander	Date
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