





POLICY STATEMENT

94�03�29�01





Date:		29 March 1994



Subject:	Clarification of Procedures for Restricted Air





It shall be the policy of the Kempsville Rescue Squad that all members shall regard radio air time as a resource that must be conserved in times of heavy demand and when personnel are depending on such resource to insure their safety.



Accordingly, the following procedures are enacted:



1.	All members shall be familiar with the Virginia Beach Department of EMS Communications Manual.  This manual can be found by referencing the Rules, Regulations, and Policies Manual (RRP) under the topic, Rescue Response and Procedure Manual Policy.



The Policy Statement you are reading now is intended to clarify, correct, and augment the above mentioned manual.



2.	All members shall be aware that there are effectively two kinds of Restricted Air.  The procedures for dealing with each kind are different.  The dispatcher may announce that "The Air Is Restricted" for one or both of these reasons:



HEAVY DEMAND:  The air is so congested that nonessential transmissions must be eliminated.  Only supervisors shall tell the dispatcher to "Clear The Air" for this reason.  The dispatcher may also restrict the air on his or her own initiative.  If no one has officially cleared the air, but radio traffic is obviously heavy, follow HEAVY DEMAND procedures anyway.



SIGNAL 13:  Safety of one or more personnel is in jeopardy.  The channel must be available at all times to the personnel in distress.



3.	PROCEDURES FOR RESTRICTED AIR DUE TO HEAVY DEMAND



1.	Respond to all calls as dispatched.  Do not attempt to divert to closer calls or to higher priority calls until radio traffic diminishes.  The dispatcher cannot afford the time to shuffle the assignments.



2.	Only the following transmissions are essential in heavy demand situations:



 	"Responding";

 	Requests for additional resources (including "Code Red", "Confirmed Entrapment", "Launch Nightingale", and "Signal 13");

 	10-19 of unneeded resources (so the dispatcher can use them elsewhere);

 	"10-98" (so the dispatcher can use you elsewhere);



The following transmissions are NOT essential.  You should keep your own times for these status changes:



 	"10-97";

 	"Responding to {hospital}";

 	"10-97 at {hospital}";

 	"10-10" and "10-8";

 	Patient status reports.



3.	If unit-to-unit conversations are absolutely essential, conduct them on VHF, TALK-AROUND, HEAR PATCH, or a TAC channel, in that order.  Remember that the fire department does NOT have HEAR PATCH.  Also remember that VHF and TALK-AROUND are preferable since they do not require repeaters, and repeaters are a limited resource.



If a TAC channel has been assigned to your case, use the TAC channel.  Related policy statement to follow.



4.	Do NOT waste air time with 10-13 or 10-23 transmissions.  Maintain radio silence until you actually have a manned unit available for calls.  Drivers may, however, quickly tell the dispatcher that they can roll a unit if so-and-so can act as a 10-13.



5.	Do NOT switch to FIRE COMMAND.  You can bet that the dispatcher at Position 3 (the FIRE console) is just as busy as the one at Position 2 (the EMS console).



4.	PROCEDURES FOR RESTRICTED AIR DUE TO SIGNAL 13



Switch to the FIRE COMMAND CHANNEL and follow HEAVY DEMAND procedures 1 through 4.  The dispatcher at Position 3 (the FIRE console) will advise you when to switch back to the EMS COMMAND CHANNEL.  The only people transmitting on the EMS COMMAND CHANNEL should be the personnel who called the Signal 13 and the dispatcher.



Monitor your pager in case the dispatcher continues to put out calls on the EMS COMMAND CHANNEL, but use the FIRE COMMAND CHANNEL to mark Responding, etc.  Also listen to your pager for updates on the Signal 13.



A very similar procedure is used on the police channels when the air is restricted.





APPROVED:



_______________________________________	_____________________

Capt. John Fusco, Squad Commander	Date
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